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About MD Solutions:
Founded in 2000, the mission of MD Solutions is to provide healthcare organizations with the means to 
maximize efficiencies and profitability by effectively using their people, processes and technology to address 
business challenges.

mdsolutionsinc.com  |  twitter.com/md_solutions  |  facebook.com/mdsolutions

We don’t just train Allscripts’ users, we empower them
Effective training is essential to realizing the business-transforming potential of Allscripts’ products. 
MD Solutions’ has been training medical office staff since our inception ten years ago. To be 
successful training this workforce you need to understand what the various roles are within a practice 
and you must deliver the information the staff needs in a way that matches their learning style. 

How MD Solutions’ approach to training is different
We understand the principles of adult learning – Training is always more effective when you 
understand the needs of the participants and their learning style. The way you train front office 
staff on tasking is very different from how a physician is trained on documenting an encounter. MD 
Solutions’ trainers are experts in adult education and the products that they train. 

We focus on the practical – Our training takes into account the way people really work—and the 
way they really learn. We understand training budgets and can help stretch yours. We begin with a 
learning assessment and tie all of our training back to measurable goals. Our programs have been 
refined over the years to ensure you see measurable results with minimum disruption to your practice. 

Training materials are customized for your practice and are meant to offer an easy reference for 
your staff after the training is complete. Computer based training, remote and in-person live training 
is available to meet your practices’ needs. 

Contact us today!
Learn more about how the right training strategy can transform your practice by encouraging 
adoption and ensuring that every user realizes the full value of your technology investments. 

Contact:   �Jeffry O’Connor – Director of Business Development 

Tel: (617) 910-5047   email: joconnor@mdsolutionsinc.com

 


